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Koaekce
3THKH U CJIy:KeOHOIro noBeeHHsl pA00THUKOB
Cankr-IleTepOyprekoro rocyiapcTBeHHOro aBTOHOMHOI'O
CTANHOHAPHOIO YYpesKAeHHUsI COLHAIBHOI0 00C/IyKUBaHUSA
«IIcuxoneBposornueckuii uHTepHaT Nel0» umenu B.I'. I'opaenuyka

I. O0mue nosoxKeHHUs

1.1 Komekc 3TUKH U CIykeOHOro NMoBefeHUs PaOOTHHUKOB YUPEXACHUS COLUAIBLHOIO
obcyxxuBanus (nanee - Konekc) paspaboTraH B COOTBETCTBHH C:
- MIOJIOKEHUAMHM ~ MexXnapiaMeHTckoit  Accambiien rocynapcrB-ydacTHUkoB  CHI
(moctanoBnenue Ne 19-10 ot 26 mapra 2002 1.),
- MexayHapoaHO#M JeKiapalMy 3TUYECKUX MPUHLUIIOB COLUAIbHON paboThl (IpUHATA
MexyHapoHo# Geneparueii conuanbHbIX paboTHUKOB & uiois 1994 r.),
- MexayHapoaHBIMH 3TUYECKUMU CTaHAApTaMH COLMAIBHOM paboTel  (IPUHATEHI
MexayHaponHo# deneparyeit connaabHbIX pabOTHUKOB & mrond 1994 r.),

Bceobueit nexnapanueit npas yesnoBeka (IIpuHATa 1 MpoBo3IIIaleHa pe3oIroLuen
217A(I1I) Tenepanshoit Accam6iaen OOH 10 nexabps 1948 rona)
- Koncrurynueit Poccuiickoi ®@enepauny,
- 3akonom Jlenunrpanckoii o6nactu ot 30 okTa6psa 2010r. Ne 72-03 «O conuansHOM
o6cmyXxuBaHUK TpakaaH B JIeHUHrpaackoi o6imactuy,
- ®enepanbHeiM 3aKoHOM OT 28 nexabps 2013 1. Ne 442-P3 «O06 ocHOBaX COLMUATBHOTO
obcmyxuBaHus rpaxkaad B Poccuiickoit denepanuny,
- HamumonaneHeiMd  craHjgapTamu  Poccuiickoit  @enepauum 0 COLMAIbHOM
00CITy’)KUBaHUH HACEJICHHUS;
- mpuKa3oM MHUHHUCTEpPCTBAa TpyJa M COLMAIBHON 3alWTEl HacejeHus Poccuiickoi
®enepanuu ot 31 nexabps 2013 roma Ne792;
- ¥ UHBIMM HOpPMAaTHMBHBIMH TIpaBOBHIMH akTamu Poccuiickoii  ®Denepanuu,
peKoMeHmanusIMiu MexIyHapoJHOH (enepalid COLMAIbHEIX PaOOTHUKOB, a TaKXKe
OCHOBaH Ha OOIIENpPU3HAHHBIX HPABCTBEHHBIX INPHHLUIIAX WM HOPMAax POCCHUHCKOro
o011ecTBa ¥ rocy 1apCcTBa.



1.2. Konexc mpencrasisieT co0oil cBoj 00MIMX MPHHIMIIOB rpodeccuoHaIbHON
Cy)KeOHOW STHUKM W OCHOBHBIX IPaBUII CIy’KeOHOro MOBENEHHUS, KOTOPBIMU
HaJUIeKUT PyKOBOJICTBOBATBCSA PA0OTHUKAM yIPEKICHHS.

1.3. TD'paxpanur Poccuiickoit denepauuy, mocTynaromui Ha paboTy B
yupexaerne «YCO ITHA NelO» 06s3aH 03HAKOMUTHCS ¢ nosoxeHmsiMu Konexca
1 COOJIIOIATh UX B IPOIECCE CBOEH TPYIOBOH AESTEIBHOCTH.

1.4, Kaxplit paGOTHHK yUpexXaeHus T0IDKeH Cle/loBaTh nonoxeHusM Kojekca, a
KaXIbli rpaxkpanuH Poccuickoit Denepanuu BIpase OXUIAATE OT paboTHHKA
yUpeKIeHHs [OBEJACHNs B OTHOLICHHMSIX C HUM B COOTBETCTBHH C IOJOKCHUAMH
Kogexkca.

1.5. Llenmsto Kopaekca sBIsieTCs YCTaHOBJICHHE OTHYECKMX HOPM H TpaBUil
cIykeGHOTrO  IOBeIeHHMs  PabOTHUKOB  YUPEXIECHMA I TOBBIICHHA
3Q(EeKTUBHOCTH BBIITOJTHEHAS MMH CBOCH poQeccroHaIbHON  JIEITEeIBHOCTH,
obecrieyeHne eIMHBIX HOPM TIOBe/eHUsl DPAOOTHMKOB YUPEXKACHHUS, a Takike
COlleliCTBHE YKPEIJIEHHIO aBTOpUTETa pPabOTHHKA YUPEXKICHHUS, IOBBIIICHHIO
[OBepHs TPKIaH, [POXKHUBAIOIMX B YUPSKICHHMH K OpraHaMm yIpaBJICHHA
COLMABbHOM 3alllUThl HACeNeHUs M pabOTHHUKAM YUPEKAEHHsA COLHUAIBLHOIO
00CITyKUBaHHUS.

1.6. Kopexc:

a) CIyXKUT OCHOBOH Uil (POPMHUPOBaHHS JIOJDKHON Mopajid B cepe COUMalbHOMU
3aLUTHI ¥ COIMAIBHOTO O0CTY)KMBAaHUS HACEICHUS, YBaKUTEIBHOrO OTHOIICHHUS K
opraHaM YIpaBlIeHHs COLHMAIBHON 3allMThl HaceleHud, K paboTHUKAM U
rpakiaHaM IIPOXKMBAIOIMX B  YYPEKICHAH COLHUAILHOTO oOCITy)KMBaHUA B
001IECTBEHHOM CO3HAHUHU;

6) BBICTYII@eT MHCTPYMEHTOM pery/IMpOBaHUS U GopmupoBaHHUs OOIIECTBEHHOTO
CO3HAHWSI M HPABCTBEHHOCTH OpPraHoOB YIPaBJICHMs COI[MAJBLHON  3allHATHI
HaceJeHusl ¥ YUpesKIeH s COLMaIbHON 00Cy )KUBaHHUS.

1.7. 3uanue ¥ coOJIOJeHAE PAOOTHUKOM YUPEKAEHUS TOJNOKEHUH Konekca
SBISieTCS ONHMM W3 [PHOPUTETHBIX KPUTEPHUEB OLCHKH KadecTBa €ro
npodeccHoHaTBHOM 1esITeTBHOCTH 1 CIIyKeOHOTO MOBEICHIS.

II. OcHOBHBbIC NPHHIKIIBI M IPaBHJIA cay#e0OHOro noseieHus, KOTOpbiMH
HAAJIEKHT PYKOBOACTBOBATLCA padoTHHKaM «YCO ITHUNe10»

2.1. OCHOBHBIE NPUHIMIBL CIyKEOHOrO IOBEICHUS paOOTHUKOB YYPEKICHUA
SBJISIOTCS OCHOBOM ITOBeIeHMs rIpaxiaH Poccuiickoii denepauuu B CBI3H C
OCYILECTBJIECHHEM UMK TMPOGECCHOHANBHBIX  NODKHOCTHBIX o0s;3aHHOCTEN B
COLIMAITLHOM cepe.



2.2. PaOOTHHMKH Yy4YpeXIEeHHUs, CO3HABas OTBETCTBEHHOCTH II€pell IOCydapCTBOM,
0OLIECTBOM M IPayKIaHaMU, ITPOXKUBAOIIMMHU B YUPEXKIEHHUHU, IPU3BAHBIL:

a) WCIIONHATH [OJDKHOCTHBIE OOS3aHHOCTH JOOPOCOBECTHO M Ha BBICOKOM
npodecCHOHANLHOM YpOBHE B Lensix obecriedeHus >(QeKTHBHOH paboThI 1O
NIPEOCTABIEHHIO TPaK[aHaM IIPOXKUBAIOIIMX B yYPEXKIECHUH MEp COLHMAIbHOH
TOJIEPXKKU ¥ OKA3aHUIO COLMATIBHBIX YCIIYT;

6) MCXOMUTh M3 TOrO, YTO MpHU3HAHHE, COONIOJIEHHE U 3allMTa IpaB M CBOOOX
yejloBEKa M TpaXIaHWHA OIPENeNsIOT OCHOBHOM CMEICI W COJEpXKaHUe
JIeITENLHOCTH pabOTHUKA YUPEKIEHUS;

B) OCYHIECTBJIIATH CBOIO NEeATEIBbHOCTD B [peaciax IIOJIHOMOYH I
COOTBETCTBYIOLIEI'O YUPEIKACHU,

I) He OKa3plBaTh IMPEANOYTEHHUS KaKUM-TMOO INPOQECCHOHANBHBIM — HIH
COLIMAILHEIM IPYIIIIAM U YYPeXIEHHUSM, IPOTHBOAEHCTBOBATL M HE MOJYUHATHCS
HE OTBEYAOIMM MHTEepecaM KIIMEHTOB BIMSIHUIO OTIENBHBIX JOLKHOCTHEIX JIUI[ U
aJIMHHHACTPATUBHOMY [1aBJIEHUIO;

I) coOIroaTh COLMANIbHYIO CIpaBeIJIMBOCTh M PABHONPABHO pacCIpeelsiTh
COIMaIbHBIE PECYpPChI C LI PacIIMPEeHHs BO3MOXKHOCTEM WX IPEIOCTaBIICHHUS
HYKIAIOIMMCS. B TOJJEPXKKE KIHEHTaM, OKa3aBIIMMCS B TPYJHOM >XU3HEHHOM
CHUTyalllH;

e) obecrieynBaTh 0€30I1aCHOCTH OKA3bIBAEMBIX COLMAJIBHBIX YCIyr njid XWU3HH H
3I0POBBS KIIMEHTOB;

X) MCKIIFOYaTh JIEWCTBHUs, CBS3aHHbIE C BIHMAHMEM KaKMX-IMOO JIMYHBIX,
MMYIIECTBEHHBIX  ((PMHAHCOBBIX) W MHBIX HMHTEPECOB, IPEMSATCTBYIOIIUX
1006POCOBECTHOMY KCIIOIHEHHUIO JOKHOCTHBIX 00S3aHHOCTEH;

3) coOMOIaTh HEWTPaTbHOCTh, HCKIIOYAIONIYI0 BO3MOXHOCTH BIIMSHUS Ha
CTyKeOHyI0O  JEATEJIbHOCTh  pPEIIeHMH  MNONUTHYECKMX  INapTHH,  HHBIX
001EeCTBEHHEBIX 00 bEe JUHEHHN;

¥) coOmrogaTh HOPMBI CITyKeOHOH M MpO(QEeCCHOHAILHON OJTHKH, IpaBUia
JIEJIOBOTO [TOBEJIEHUs U OOLICHNUS;

K) POABIATE KOPPEKTHOCTL M BHHUMATCJIbBHOCTE B O6paH_IeHI/II/I C rpaxaaHaMu
NPOXXUBAKOMIMMHU B YUPEXKACHUU U NOJDKHOCTHBIMHA JIMIIAMH;

) TPOSBJIATH TEPNUMOCTh U YyBaXKeHHe K OOblYasM M TPaJULMAM TpaxaaH
pasNUYHbIX HAlHOHANIBPHOCTEH U HapojgHocTed PoccuM, y4YdTHIBaTH HX
KyJbTypHbIE OCOOCHHOCTH, BEPOUCIIOBEJAHHE, CIOCOOCTBOBATL COXPAHEHHIO
CaMOOBITHOCTH;



M) 3alllMIIaTh U IMOAACPKKUBATHL Y€JIOBEUYECKOE NOCTOMHCTBO KIIMEHTOB, YUYUTHIBATH
UX HWHIWBUAYAJIBHOCTb, HHTEPCCBI WU COLHUAJIBHBIC l'IOTpe6HOCTI/I Ha OCHOBE€
IMOCTPOCHHS TOJICPAHTHLIX OTHOLICHUH C HUMU;

H) yBaXaThb IIpaBa KIIHMEHTOB, I'dpaHTHPOBATb MM HENOCPEACTBECHHOC Yy4YaCTUC B
Ipouecce NpruHATUA pemeHHﬁ Ha OCHOBEC IIp€A0CTABJICHUSA ITOJTHOM I/IH(l)OpMaIII/IH,
Kacarolieucs KOHKPETHOT'O KJIME€HTA B KOHerTHOﬁ CUTYyalluH;

0) cobmrogaTh KOH(UIEHLUMATBHOCTh HMH(OPMALMU O KIHEHTe, Kacaroulencs
YCIIOBH# €ro XKU3HEeAESITeIbHOCTH, JTUUYHBIX Ka4eCTB U Mpo0jeM, IPHHUMATh MEpBI
U oOecrieYeHus] HepaclpOCTPAHEHUs IMOTYYeHHBIX CBEICHHH IOBEPUTEILHOIO
XapakTepa;

1) BO3AEP)KUBATHCS OT IOBEJEHHS, KOTOPOE MOIJIO Obl BBI3BaTh COMHEHHE B
O00BEKTUBHOM HCIIOJIHEHUH JOJDKHOCTHBIX 00g3aHHOCTEN pabOTHHKA yUpEKAeHUS,
a Tak)Xe He JIONYyCKaTh KOH(IMKTHBIX CHUTYyallMi, CIIOCOOHBIX TUCKPEAUTHUPOBATH
HX JI€STEJIbHOCTD,

p) HE HCIIOJIB30BaTh CJI}/)K66HO€ IIOJIOXKCHHUE [OJIs1 OKa3aHHsA BIHMAHHA Ha
ACATEIIBHOCTL I'OCYJAapCTBCHHBIX OPraHOB U OPraHOB MECTHOI'O CaMOYIIpaBJICHHA,
OpFaHI/I3aIIHﬁ, OOJDKHOCTHBIX  JIMIL, TOCYHAapCTBCHHBIX KW MYHHIHUIIAJIbHBIX
CIIy>XKalluX IIPH pEUICHUH BOIIPOCOB JIMYHOT'O XapaKTepa,

) coOIr0IaTh YCTAaHOBJIEHHBIE B YYPEKACHUH MpaBUiia MyOIUYHBIX BBICTYIUIEHUN
U TIpeIOCTaBICHHS CITy>keOHON HH(OpMaLIUY;

T) YBOXUTEIBHO OTHOCUTHCS K IE€ATEIBHOCTH MpEACTaBUTENEH CPEeICTB MacCOBOX
uHPOpMAIMK N0 MHPOPMHUPOBAHUIO 00LIeCTBa O paboTe YUYpEKOEHHs, a TaKxKe
OKa3blBaTh  COACHCTBHME B  IIOJIyu€HHUM JOCTOBEpHOH HHGOpMalUd B
YCTaHOBJICHHOM IIOPSIIKE;

}’) HECTH JIMYHYIO OTBETCTBCHHOCTD 3ad PE3YJIbTAThI CcBOEM JACATCIIBHOCTH,

¢) cTUMYJIHPOBATh ydyacTHe 1OOPOBONBIEB, IIPEXKAE BCErO U3 YHUCIIAa MOJOAEKH, B
JESTEIbHOCTH YYPEXKIEHHs [0 IPeJOCTaBICHUIO KIMEHTaM HeoOXOAUMBIX
COLIMAJIBHBIX yCIIYT.

2.3. PaGoruuku yupexaeHus obOs3anbl cobmonate Koncturynuro Poccutickon
Qenepannn, QenepaibHble 3aKOHBI, HHblE HOpPMAaTUBHbBIE IIPABOBBIE AaKTBI
Poccuiickoii ~ ®enepanmu 1O BOMpPOCaM  COLHMATIBHOrO  OOCITYXUBaHUS,
HOpPMaTHBHEIE IIPaBOBEIE aKThl CyOBekToB Poccuiickoit @enepaiiun, 10JIKHOCTHBIE
UHCTPYKIIHH, [TpaBUiia BHYTPEHHET O TPYIOBOIO pPaclopsKa, a TaKkKe APyTrUue aKThl
opraHa ympaBjieHHs] COIMAITBFHON 3aIlUThl HACETICHHUS U YIPEKACHHUS COLIUAIBHOTO
obcnyxuBanus cyorekTa Poccuiickoit denepanuu.

2.4. PabGOTHHUKH YYpeXICHUS HEeCYT OTBETCTBEHHOCTH Iepel KIMEHTaMU U Nepen
00IIECTBOM 3a pe3yNbTaThl CBOEH NesITeIbHOCTH.



2.5. PaborHuKM y4pexaeHHs 00g3aHBI IPOTHBOAEHCTBOBATE IPOSBIEHHAM
KOppYNLMH U MpeANPUHUMATE MeEpPhl 10 ee MNpOGHIAKTHKE B IIOPSIKE,
YCTaHOBJIEHHOM 3aKOHOATENBCTBOM Poccuiickoi Qenepauuu 0
IIPOTUBOJEUCTBUU KOPPYTIIIUH.

2.6. PaboTHMKH Y4YpEeXOEHHH COLMATBHOrO OOCITYXHUBaHMS, OCYIIECTBIAIOLINE
B3aUMOJIEHCTBUE C pabOTHUKAMHU JpPYyTUX OPraHOB HCIIOJHUTEIBHON BIIACTH
cyobekToB Poccuiickoii ®enepanuy, JOKHBI OBITH JUIS HHX 00pa3loM
npodeccuonanuima, 6e3ynpedHon permyTaluy, coco6cTBOBaTh GOPMUPOBAHUIO B
cyobexte Poccuiickoit ®@enepanun 6raronpusTHOro st 3GpQeKTUBHON paboTHI
MOPAJIbHO-IICUXOJIOTHYECKOr0 KJIMMaTa.

2T Pa6OTHHKI/I, HaICJIICHHBIC OpraHU3allMOHHO-PACIIOPAOUTECIbHBIMHU
IIOJJHOMOYHSAMHU IO OTHOUICHHIO K APYTHM pa6OTHI’IKaM YUpPEIXKACHUA, IIPHU3BAHBI:

a) TPUHMMATh MEphl II0 NPEeJOTBPAIICHUIO M YPEryIMpOBaHHIO BHYTPEHHHUX
KOH(JIUKTOB HHTEPECOB;

0) IpUHUMATH MEPHI 110 MPEAYIIPEXIEHHIO KOPPYIILIUY;

B) HE JIOITyCKaTh CIyYaeB IPHHYXACHUs MOAYMHEHHBIX pabOTHUKOB K y4acTHIO B
JESATETIbHOCTHU NIOJIUTUYECKUX TApPTUM, MHBIX O0IIeCTBEHHEIX 00beAUHEHUH.

2.8. PaboTHuku, HaJleJleHHbIe OpraHU3allMOHHO-PAaCIOPSIUTEIbHEIMU
MIOJIHOMOYMSMH I10 OTHOUIEHHIO K JAPYIUM pPabOTHHKAM YUYPEXKIEHHUS, TOJDKHEI
NPUHUAMATE MEPHI K TOMY, YTOOBI CBOMM JIMYHBIM IIOBEIEHHEM I10JABaTh IIPHMED
YECTHOCTH, O€CITPUCTPACTHOCTH U CITPABEIJINBOCTH.

2.9, PaboTHuky, HaJleJIeHHbIe OpraHU3allMOHHO-PACIOPSAUTETFHBIMHU
IOJIHOMOYMSAMHM I10 OTHOULIEHHIO K JPYTMM pabOTHHKAM YYpexXIeHHs, HeCyT
OTBETCTBEHHOCTh B COOTBETCTBHMHU C 3aKOHOAATENbCTBOM Poccuiickoit ®enepariuu
32 JEHCTBUA MM Oe3fedCTBUS IMOJYUHEHHBIX pabOTHHUKOB, HapyIIAROIIUX
IPUHIUIIBI STUKK U [TPaBUIIA CITy)KEOHOIO MOBEICHUS, €CIIA OHU HE [IPUHSIIA Mep,
YTOOBI HE IOMYCTUTh TAKUX JEHCTBUN UK Oe3eHACTBHIA.

II1. TH4yeckne npaBH/Ia C1YKeOHOr0 MOBeIeHUsI PAOOTHHKOB YUYpPesKIeHHUs.

3.1. B cinyxe0HOM noBeeHUU pabOTHUKY yUPEKIEHHUS HEOOXOIUMO MUCXOTUTE U3
KOHCTUTYLIMOHHBIX IIOJIO)KEHHH O TOM, YTO 4YEJIOBEK, ero IpaBa H CBOOOMIBI
ABJISIOTCS BBICIIEH LEHHOCTBIO, M KAWXKIBIA TIpaxJaHWH HMeeT IIPaBO Ha
HENPUKOCHOBEHHOCTh YaCTHOW JKU3HHU, JIMYHYIO M CEMEWHYI0 TaiHy, 3allluTy
YeCTH, IOCTOMHCTBA, CBOET0 JJOOPOTro HMEHH.

3.2. B ciry>)xe6HOM noBeeHUH pabOTHHKA YUPEKICHHS HeIOILYCTUMEL:

a) T000Tr0 BH/la BbICKA3bIBAHUS W IEUCTBUS ANCKPUMHHAIIMOHHOI'O XapaKTepa I10
NIPpU3HaKaM I10J1a, BoO3pacTa, pachkl, HAUWMOHAJIBHOCTH, SA3BIKA, rpaxJ1aHCTBa,
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COLMAILHOTO, UMYIIIECTBEHHOTO WJIM CEMEMHOTrO IOJIOKEHUS, TOTUTUIECKAX HIIH
PETUTHO3HBIX MTPEIIIOYTEHNH;

0) rpybocTu, mpeHeOpeKUTENbHbBIN TOH, 3aHOCYMBOCTD, IIPEAB3SATHIE 3aMEYaHMs,
IIpeIbsBIeHIE HeIIPaBOMEPHBIX, He3aC Ty KeHHbIX OOBUHEHHH;

B) yIpoO3bl, OCKOPOMTENbHBIE  BBIPDAKEHWsS WU  PEIUIMKH, JelCTBHA,
IPEMsATCTBYIOLIKE HOPMaJIbHOMY O0IIEHHIO WIN IPOBOLUPYIOIINE
IPOTUBOIPABHOE [10BE/ICHHUE;

I) KypeHHe B CiIy)KeOHbIX TIOMEIIEHHsIX, BO BpeMs CIIy>KeOHBIX COBEIIaHuH, Oecex,
HUHOTO CJTy’KeOHOro OOILEHHUS C IpaXkJaHaMU.

3.3. PaGOTHHKH y4YpeXIEHHs IPHU3BaHbl CIIOCOOCTBOBAThH CBOMM Clly’KEOHBIM
MOBEJICHWEM YCTAHOBJICHUIO B KOJIJIEKTUBE [JEJIOBbIX B3aWMOOTHOLUECHUH H
KOHCTPYKTUBHOTO COTPYIHUUYECTBA JPYT C APYTOM.

3.4. PabOTHUKU Y4YpEKIEHUS IOJDKHBI OBITh BEXKIIUBBIMU, JOOPOXKEIaTeIbHBIMHY,
KOPPEKTHBIMU, BHUMATEIBHBIMU M MPOSIBIATH TOJEPAHTHOCTh B OOILEHHH C
rpaxxaHaMK 1 KOJIJIeraMH.

3.5. Brewnunii Bu pabOTHHKA YUPEXKACHUs MIPU HCIIOJHEHUH UM IOJKHOCTHBIX
00s13aHHOCTEH B 3aBUCMMOCTH OT YCJIOBHH paboTel u (opmara ciyxeOHOro
MEPOTIPUSITHS JTOJDKEH CIIOCOOCTBOBATh YBXKEHHIO TpaKJaH K YUPeKIAEHHIO,
COOTBETCTBOBATh OOIICTPUHATOMY JIeJIOBOMY CTHJIIO, KOTOPBIA OTIMYAIOT
O(UIHATBHOCT, C/IEPKAHHOCTD, TPaIMIIMOHHOCTD, aKKypaTHOCTb.

IV. OTBeTcTBeHHOCTDH 32 HapywieHue Koaekca

4.1. HapyweHue paOOTHHKOM YyupexXaeHHs mojoxeHud Komekca NOMIEKUT
aHAJIM3Y U MPH MOATBEPKACHUH (akTa HapyUIeHHUS - MOPaJbHOMY OCYXKIEHHUIO, a B
clydasx, IpeaIyCMOTPEeHHBIX (enepaibHbIMU 3aKOHAMH, HapyLIEHUE I0JIOKEHUN
Konekca BreyeT nprMeHeHUe K paOOTHUKY Mep IOPUINYECKON OTBETCTBEHHOCTH.

4.2. CobmoneHue paboTHUKOM MosiokeHUM Kopexkca yduThIBaeTcs IIpH
IpOBeJIeHUH aTTecTaluil, GOPMUPOBAHUM KaJPOBOTO pe3epBa Ul BBIIBHKEHHUS HA
BBILIECTOSIIIIME TOJKHOCTH, IPEMUPOBAHUU.

4.3. HapyuieHue paOOTHMKOM yupexaeHus InosoxeHud Konaekca NTOMIEXKHUT
OCYXXJIEHUIO Ha 3ace/laHnid KOMUCCUH yupexxieHus (nastee - Komuccus).

4.4. CoBeT BO B3aWMOJICHCTBHM C aJIMUHHCTpAIlMEd ydpeXIeHUs obcyxaaer
¢dakTel HecoOmrofeHHUs TpeOOBaHMH K CilIy)kKeOHOMY IOBEJEHHI0 pPaOOTHHKA
YUPEKJICHUsI, BHOCUT MpPEIJIOKEHUs 110 3all[UTe MpaB U HHTEPECOB KIUEHTOB, a
IIpA HEOOXOAMMOCTH O HAJOKE€HWU Ha pabOTHUKA MUCLUIIIMHAPHOTO B3bICKAHMSL.
Pemenus: koMuccuu y4UTBIBAIOTCSI [IPU MPOBEACHUM aTTECTAIMH, MPOIABHKEHUH
0 CTYKO€ ¥ MOOUIPEHUSIX COOTBETCTBYIOIIEr0 pabOTHHKA.
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